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1. OBLUME NONTOKEHUA

1.1.  PernameHT Ucnosb30BaHMA 3NEKTPOHHON NoanucKu U 06MeHa 3N1eKTPOHHbIMU AOKYMEHTAMM,
UMEHYeMbIA B pJanbHenwem PernameHT, onpegenser nopAsoOK M yCcnoBMA CO34aHUA WU
NCNONb30BaHNA INEKTPOHHOM NOANUCK NPU NOANMUCAHUN DNEKTPOHHbIX LOKYMEHTOB, MHblE YCNOBMUA
0bMeHa JNeKTPOHHbIMM AOKYMeHTamu Mexay O6LWecTBOM C OrpaHMYEHHOM OTBETCTBEHHOCTbHO
«AIOP +» (OrPH 1027700075941, aapec mecta HaxoxaeHua: 115162, Poccuiickaa depepaums,
r. Mocksa, yn. lLlabonoska, aom 31, cTp. B) (nanee — Komnanua) v opnandyeckum nam ¢pusnyeckmum
nuom, 3akntoumswum ¢ KomnaHuelh CornaweHve 06 MCNONb30BaHMM 3/€KTPOHHOW Mognucu u
0bMeHe 3/1eKTPOHHbIMU AOKYMEHTAMMW.

1.2. PernameHT ABNAETCA COCTaBHOM HeoTbemsemol 4acTbto CornaweHna o6 MCnosb3oBaHUMU
SNEKTPOHHOM NoAMUCU U OOMEHe 3NEKTPOHHbIMU AOKyMeHTaMu (ganee — CornaweHue),
3akntovaemoro ¢ Komnanuen nytem akuenta OdepTbl 0 npucoeanHeHmm K CornaweHuo B
yctaHoBneHHom OdepTon nopsgke.

1.3. PernameHT yTBEpKAaAETCA €AUHONMYHBIM UCNOAHUTENbHBIM OpraHoM KoMnaHMn 1 BBOAUTCA B
AEeNCTBUE ero NPUKaA3oM.

1.4. Noboe 3anHTepecoBaHHOE J/INLO MOMKET O3HAKOMMUTbCA C TeKCToOM PernameHTa B ceTu
MHTEPHET Ha caiiTe KomnaHuu no agpecy http://www.alorbroker.ru.

2. TEPMWHbI 1 ONPEQENEHNA

2.1. Aapec aneKTPOHHOM NoYTbl — NOCAeAHUIN U3 NpeaocTaB/ieHHbIX B KomnaHuio agpec aN1eKTPOHHOM
nouTbl KnneHta B cetn MHTepHeT: AMBO yKa3aHHbIN KnveHTom B 3aaBneHum o6 akuente CornaweHuns
06 MCMONb30BaHUM 3/EKTPOHHOM MOANUCU U OOMEHe 3N1EKTPOHHbIMU LOKYMEHTamu (B cayyae
npucoegmHeHmna Knuenta K Odepte nytem nopnucaHua COBCTBEHHOPYYHOW MOAMUCBIO WUAK
9NEeKTPOHHOM noanucblo 3asBneHna ob akuente); MO0 yKasaHHbI KaMeHToOM npu 3anoNIHEHUU B
JInyHom KabuHeTe KnumeHTa, pacnonoskeHHom no aapecy https://lk.alor.ru u BepHocTb KoToporo
noaTsepxaeHa KnveHtom B cootseTctBum ¢ n. 2.1.2.4.1. uamn n. 2.1.3.3.1. (B cnyyae npucoeanHeHus
KnuneHta K OdepTe nyTem coBepLluieHMA AeUCTBUIN, NpeayCMOTpeHHbIX n. 2.1.2. nan n. 2.1.3. OdepTbl
(8 3aBMCcMMOCTM OT BapuaHTa NpucoeaMHEHUs)); NMBO yKasaHHbIM KnveHTOM B nocnegHem
nogaHHom B agpec KomnaHum 3aABNE€HUM HA CMEHY KOHTAKTHbIX AaHHbIX; MO0 B Caydyae, eciu B
nogaHHom KnneHtom BEpokepy 3anaBneHnn ob akuente KAMEHT He yKa3an aapec 3N1eKTPOHHOM NoYThl,
- YKasaHHbIM  KnueHTOM B nocnegHenm  nogaHHoM B agpec  KomnaHuM  aHKeTe
dur3nyeckoro/opnanyeckoro nmua.

2.2. AyTeHTUOMKaumMA — npoueaypa NOATBEPXKAEHUA NPUHAZNEXHOCTM UmeHW nonb3oBaTens
(Nornna) ero npepbasuTento. AyteHTudMKauna KnmeHTa - opuanyeckoro anua B JInuHom KabuHete
ocyuwectsaaetca no MNaponto (BpemeHHomy naponto). AyteHTudmKauma KnmeHTa — pmusnyeckoro amua
B J/IMUHOM KabuHeTe nM60 B MOBUABHOM MPUNONKEHUU, MO0 B CUCTEME aABTOMATU3NMPOBAHHOIO
cbopa KAMEHTCKMX 3aABOK «AJIOP-Tpeng», MHOM NpOrpaMmMHOM obecrneyeHuun, NnpeaycMoTPeEHHOM
PernameHtom 6pokepckoro obcnyxusaHna 000 «AJIOP +»/MpuUnoxeHuamn K Hemy, AnMbo BO
BHELWHEeM nporpammHom obecrneyeHuu, COBMECTUMOM C CUMCTEMOM aBTOMATU3MPOBAHHOro cbopa
KIMEHTCKUX 3asBOK «AJIOP-Tpeia» MAM MHbIM NporpammHbiM obecnevyeHnem, NpeaycMOTPEHHbIM
PernameHtom 6poKkepckoro obcayxusaHna OO0 «AJIOP  +»/TIpUNONKEHUAMM K  Hemy
npegycmaTtpumBaeT ABYXPaKTOPHY ayTeHTUDUKALMIO:

1 dakTOp — ayTeHTUPUKaumMA ocywecTBaseTca no Maponto (BpemeHHomy naponto),

2 dpakTop - ayTeHTMdMKAUMA ocyecTBaAeTcA Nt0bbiM U3 cneaytowmx cnocobos:

- BBeAeHua KnneHtom B JInuHOM KabuHeTe Koga, HanpaBnaeHHoro KaneHTy bpokepom nocpeactsom
CMC-coobuieHuna Ha Homep mobunbHoro TenedoHa;

- C Momouwbto nNporpammHoro obecnevyeHna Mnm GU3NYECKOro KAK4Ya, Peasn3yloLero aaropuTmol
TOTP
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(Time-based One-time Password Algorithm), onucaHHoro B ctaHgapte RFC 6238 u HOTP (HMAC-
based One-time Password algorithm) onucanHoro B ctaHaapte RFC 4226.
CnMCOK  MPOrpamMMHO-TEXHUYECKUX  CPEeACTB, NpeAyCMOTPEHHbIX  HacToAwMmM  cnocobom
ayTeHTUPUKaLUM:

* Google Authenticator;

¢ Microsoft Authenticator;

* LastPass Authenticator.
[ByxdaKTopHaa ayTeHTMPUKaALMA UCMONb3yeTcA NpPU  COBMALEHUM  CAegyloWwux  YCNOBUM:
dyHKUMOHanom JInyHoro KabuHeta KnmeHTa 1 MHOro NporpammHoOro obecneyeHns npegycmoTpeHa
BO3MOXHOCTb NPOXOXKAEHWUS ABYXPAKTOPHOM ayTeHTUPUKaumm; KnneHTom BbiOpaH yKasaHHbIA BUA
ayTeHTUPMKauMM. B ocCTanbHbIX cayyaax npumeHAeTcA OAHOGAKTOpHaA ayTeHTUPUKauMA, He
npegycmatpuBarowas 2 pakTop ayteHTUOUKaL MM,
2.3. BpemMeHHbIN Napoab — N0OCAe[0BaTeIbHOCTb CUMBOJIOB, CO34aHHaA npu perncrpaunm KnveHra s
JInuHom KabuHeTe KnmeHTa uam npu cbpoce ero napona u coobuweHHaa KaneHty KomnaHuen,
ncnosblyemasn ans ayTeHTuduKaumm KnmeHta B JiInuHom KabuHete Knunenta.
2.4. ECMA — denepanbHas rocyaapcTBeHHas WHPOpMaAUMOHHAA cuctema «EamHas cuctema
noeHTUOMKaumm wn ayteHTMduKaumm B WHOpacTpykType, obecneumsatoweirr MHPOPMaALUOHHO-
TEXHONOrMYeCcKoe B3anmogencrame MHPOPMaLMOHHbBIX CUCTEM, NCMO/b3YEMbIX AR NPeAO0CTaBNEeHUA
rocyAapCTBEHHbIX U MYHULMNA/bHbIX YCAYT B 9/1EKTPOHHON dopme.
2.5. MypHan onepaumii — Tabauua B 6as3e pAaHHbIX Ha cepBepe KomnaHum, B KOTOpoil B
aBTOMATUYECKOM PEXKMME 3aNMCbIBAOTCA BCE AENCTBUA NONb30BATENEN.
2.6. MpeHTndumkauma — npouecc npucsoeHma Komnanuen KnneHty MimeHu nonbsosatensa (J/lornmHa);
CpaBHeHMe npeabaBnaaemoro KnmeHTtom nytem BBoga npu Bxoge B JIMYHbIA KabuHeT KnueHTa, B
MOobunbHOE npunoxeHne MmeHn nonb3osatens (/lormHa) ¢ MimeHem nonb3oBatens (/lormHom),
NPUCBOEHHbIM KAneHTy 1 cogeprkawmmea B 6ase gaHHbIX KomnaHuu.
2.7. WUmsa nonb3osatensa (/lormH) — nocnenoBaTeNbHOCTb CMMBOJIOB, MNPUCBOEHHaA KnueHTy
KomnaHuen, KoTopasa MCNONb3yeTca AN MNOoJyvyeHMA Aoctyna B JIMuHbld KabuHeT KnueHTta, B
MOb6UNbHOE NPUNOKeHNE U naeHTUdMKaunmn Knnenra.
2.8. Kog noarseprKAeHuMA — YyHUKanbHaa nocaenoBaTe/lbHOCTb CMMBOJIOB, CreHepupoBaHHaa W
HanpasneHHasa KnneHty KomnaHueln ana o4HOKPATHOrO MCMNO/b30BaHMA B TEYEHME OrPaHUYEHHOrO
CPOKa AeNCTBMA NPU NOANMUCAHNN INEKTPOHHOIO AOKYMEHTA UM NAKeTa DIEKTPOHHbIX LOKYMEHTOB.
2.9. Komnpometaumsa Knioua anekTpoHHoM noanucu, Mapona, BpemeHHoro naponsa, Kopa

NOATBEPXKAEHMA — KOHCTaTauma ¢akTa yTpaTbl A0OBEpMA K TOMY, 4YTO Wchnonb3yembid Kiatou
9NEKTPOHHOM noanucu, MNaponb, BpemeHHbI naponb, Koa noAaTBep:KAeHWA HeaoCTyneH TpeTbum
NMLAM.

2.10. KnneHT — topuanyeckoe unum ¢umsmnyeckoe nnuo, 3aknoumswee ¢ KomnaHuen CornaweHune ob
MCNONb30BAaHUWN 3NEKTPOHHOM NOANUCU U OBMeHe 3/M1eKTPOHHbIMU AOKYMeHTamu nytem AkuenTta
OdepTbl 0 npucoeanHeHnn K CornaweHuto o6 MCNONb30BAHUM 3NEKTPOHHOM nognucu u obmeHe
3NEKTPOHHbIMW AOKYMEHTaMM B NOpALKe, NPeayCMOTPEHHOM cTaTben 2 OdepTbl.

2.11. Kntoy aneKTpoHHOM NoANuUCK — YHUKaAbHAsA NOCne0BaTeIbHOCTb CUMBOIOB, NpeAHa3HaYeHHan
ANA CO34aHNA INEeKTPOHHOM noanucu.

2.12. NInyHblh KabuHeT KnneHta (KabuHeT KnmMeHTa) — KopnopatMBHaa MHPOPMALIMOHHAA CUCTEMA,
pacnonoxeHHas no aapecy https://client.alor.ru n/wnn https://lk.alor.ru, npeacrasnaowaa coboun
COBOKYMHOCTb MporpammHoro obecneyeHuMa M annapaTHbIX CPeAacTB (CpeAcTB BbIMMCAUTENBHOM
TeXHUKK), aoctyn KAneHTa K KOTOPOM OCyWecTBASeTCA C UCnonb3oBaHWem JlorMHa U CpeacTts
ayTeHTUdMKauMM U npefHasHadeHHas Ana obmMeHa [AOKYMEHTaMM W COBEpLIeHUA  MHbIX
npeaycMoTPeHHbIX GYHKLUMOHANOM KOPNOPaTUBHOW MHGOPMALUUOHHON CUCTEMbI AEUCTBUIA MeXay
KomnaHuen n KnneHtamm B 3N1E€KTPOHHOM BUAE NO TEIEKOMMYHWUKALUMOHHbIM KaHanam CBS3U B
cootBeTcTBUM C CornaweHmem, HacToAwmnm PernameHTom n ®eagepanbHbim 3akoHOM oT 06.04.2011
roga Ne 63-d3 «06 3n1eKTpoOHHOM NoANnCU».




Obwecmso ¢ oepanuuernol omeemcmeeHHocmolo «AJIOP +»

2.13. MobunbHoe npuaoxKeHue — nporpamma ana IBM «AJIOP-UHBecTULUNY», NpeAHa3HauYeHHas ans
paboTbl Ha cmapTdOHaX, NAAHLWeTax U APYrnX MOBUAbHbIX YCTPOMCTBAX.

2.14. Homep MmobunbHoro tenedpoHa - MocneaHUit M3 npeaocTaBieHHblX B KomnaHuio Homep
TenedoHa coToBoM cBA3M KnmeHTa — pusnyeckoro nmua: nMbo ykasaHHbln KaneHtom B 3aaBneHmm ob
akuente CornaweHns 06 WCNONb30BAHUW 3NEKTPOHHOM NoOANMUCM M OOMEHe 3N1eKTPOHHbIMM
AOKYyMeHTamu (B ciyydae npucoegmHeHma KnveHTta K OdepTte nyTem noAnmMcaHMA cO6CTBEHHOPYYHOM
noAnNuUCbio UAWM 3NEKTPOHHOM Nnognucbio 3aaBneHMa o6 akuente); NMO60 yKasaHHbIM KaneHTom npwm
3anonHeHnn B JInuHom KabuHete KnneHTa, pacnonoxkeHHom no agpecy https://lk.alor.ru n BepHocTb
KoToporo noareepxaeHa KnaneHtom B coortBetctBuM c n. 2.1.2.4.1. wam n. 2.1.3.3.1. (B cnydae
npucoegmHeHna Knnenta K OdepTte NyTem COBEPLUEHUNA AENCTBUMN, NPeAYCMOTPEHHbIX M. 2.1.2. nau
n. 2.1.3. OdepTbl (B 3aBMCMMOCTM OT BapuaHTa NpPUCOeAMHEHUS)); NMOO yKasaHHbIM KnveHTom B
nocneaHem nogaHHom B agpec KomnaHum 3aaBieHMM Ha CMEeHY KOHTaKTHbIX AaHHbIX; MO0 B caydae,
ecnm B nogaHHom KnneHtom Bpokepy 3anaBneHun ob akuente KAneHT He yKasan Homep MobuabHoro
TenedoHa, - YyKasaHHbIM KaneHTom B nocnegHen nofaHHoMW B agpec KomnaHuM aHKeTe
du3nyeckoro/opnanyeckoro nmua.

2.15. MapameTpbl Aoctyna — JIornH n cpeactsa ayTeHTUdUKaumu.

2.16. Maponb — ceKpeTHas (M3BecTHaAa ToNbKO KiaueHTy) nocnenoBaTeNnbHOCTb CUMBOJIOB,
co3gaBaeman KnnmeHTom, KoTopaA MCNOAb3yeTcA ANA NOAyYeHMA p[ocTyna B JIMYHbIA KabuHeT
KnneHTta, mobunbHoe npunoxkeHune n ayteHTudMKaumm KnmneHra.

2.17. T[lpoctaa 2AeKTPOHHAA Noanucb — DNEKTPOHHaA noANuUCb, KOTOopaA nocpeacTtsom
MCNONb30BaHMA KOAOB, MAPONAEN WAM UHbIX CPeacTB noaTeBep)paeT ¢akt GopmmnpoBaHUA
ONeKTPOHHOM NoANUCK onpeseneHHbIM NNLLOM.

2.18. PeecTp 3N1EKTPOHHbIX AOKYMEHTOB — Tabnuua B 6ase gaHHbIX JIMYHOro KabuHeTa KnueHTa,
MOOUNBHOTO NPUNOXKEHUA Ha cepBepe KomnaHuMM, B KOTOPOM B ABTOMATUYECKOM peXKMMe
3anucbiBalOTCA cBeAeHMA O BceX CHOPMUPOBAHHbLIX KnveHTom B JIM4HOM KabuHeTe KnueHTa,
nocpeacTBoM MOBUIbHOTO NPUNOKEHUA DNEKTPOHHbIX SOKYMEHTAX.

2.19. CMC - coobuieHue (SMS) (Short Message Service - cny»kba KOPOTKUX cO0bLLEHUIA) - CpeacTBo
CBA3KW, TEXHO/I0MMA, MNO3BONAOWAA OCYLWEeCTBAATb NpUeM U nepepady KOPOTKMX TEKCTOBbIX
coobueHn (cmc-coobueHunin) npu nomolm TenedoHa COTOBOM CBA3W.

2.20. CpeactBa ayteHTMdMKAUmA - Maponb (BpemeHHbIM naponb) — npu ayTeHTUdPUKauma KnmeHTa -
topuanyeckoro nnua; Maponb (BpemeHHbI naponb) U cpeacTBa, NpeaycMoTpeHHble 2 GaKTopom
ayTeHTUPMKALMM, COrNACHO NYHKTA 2.2. PernameHTa - Npu ayTeHTUOMKauma KaneHTa - ¢usmnyeckoro
nmua.

2.21. dneKTpPOHHas NOANUCb — aHaNor cOb6CTBEHHOPYYHOM NOAMNMUCK, UCMONb3yEMbIM ANA NOANUCAHMA
INEeKTPOHHbIX AOKYMEHTOB, NPeACTaBAAWMA COO0M MHPOPMAUMIO B 31EKTPOHHOMN dopme, KoTopan
npucoeamHeHa K Apyron MHGopmaLmnm B 3N1eKTPOHHOM dopme (noanucbiBaemon MHopmaLmnm) nim
MHbIM 0O6pPa3oM CBfi3aHa C TaKoM MHPOPMaUMen M KoTopaa MCNoNb3yeTca ANA onpeaeneHua Anua,
noAnucbiBatoLLero MHGOPMaUUIO. INEKTPOHHAA NOANUCL, Ucnonblyemana CTOpOHaMM B COOTBETCTBUM
¢ HacToAwmm CornaweHunem, agnaetca MpocTor 3NeKTPOHHON NO4NUCBIO, NPAaBOBOE pPeryampoBaHue
OTHOWeEHMN B 06NaCcTU MCNONb30BaHMA KOTOpPOM ocyuectenaetca PepepanbHbIM 3aKOHOM OT
06.04.2011 Ne 63-93 «O6 31eKTPOHHOM NoANUCKU».

2.22. DNEeKTPOHHbIN AOKYMEHT — OOKYMEHT, MHGOPMaLMA B KOTOPOM MpPeacTaBAeHa B 3N1EKTPOHHOM
dopme, NPUrogHOM 4NA BOCNPUATMA YENOBEKOM C UCMNOJ/Ib30BAHNEM 3/IEKTPOHHbIX BbIYUCAUTENbHDIX
MAWMWH, a TaKXKe pgnA nepegadn no MHPOPMALMOHHO-TENEKOMMYHUKALMOHHBIM CETAM WU
06paboTkM B MHPOPMALMOHHDLIX cuctemax. CTpyKTypa CoOAeprKaTeNbHOM 4YacT INEeKTPOHHOro
AOKYMEHTa MOXKET OTAMYaTbCA OT CTPYKTYpPbl COAEPKATENbHOM YAaCTU aHAIOTMYHOIO AOKYMEHTA Ha
HyMarKHOM HoOcCUTene, B TOM 4YMCAe ABAAKOWEroca npunoxeHnem K PernameHTty 6pokepckoro
obcnykuBaHma KomnaHum u/mam  YcnoBMAM  OCYWECTBIEHUA OEeMN03UTAPHON  AEeATe/IbHOCTM
(KnueHTckomy pernamenTty) KomnaHum, npy 3TOM INEKTPOHHbIN AOKYMEHT AO/IKEH COAEPKATb BCe
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oba3atenbHble PEKBU3UTbI, MNPeAyCMOTPEHHble A/ TaKOro [AOKYMEeHTa 3aKoHOAaTeNbCTBOM
Poccuitckoit Peaepaumm U/ Mnm 4OKYMEHTOM, YTBEPXKAEHHbIM KomnaHuen.

2.23. TepmuHbI 1M onpeaeneHns, He yKkasaHHble B cTaTbe 2 HacToswero PernameHTa, NOHMMAOTCA B
3Ha4YeHuu, yctaHoBaeHHOM CornaleHMem U 3aKoHoAaTeNbCcTBoM Poccuinckoit Pepepaumim.

3. YCNIOBUA W NOPAAOK WCNONb30OBAHUA 3NEKTPOHHOW NOANMUCU U OBMEHA
SNEKTPOHHbIMU AOKYMEHTAMU

3.1. CTOpPOHbI COrNAacUANCh UCMO/Ib30BaTb IEKTPOHHYIO NOAMNUCL UCKNOYUTENBHO NPU CObAtOAEHUM
cnefyroLwmx yCoBUi:

3.1.1. CtopoHbl 3akntoumnun CornaweHune B nopagKe, npeaycMoTpeHHOM B cTaTbe 2 Cornawenma, v Ha
MOMEHT UCNOJIb30BaHUA DNEKTPOHHON noanuck gencreme CornalweHna He NPeKpaLLeHO;

3.1.2. Hu ogHa n3 CTOpoH He noayyuna ysegomneHuma o KomnpomeTtauuum Knawoua sneKTPOHHOM
noAnucK, cpeacts ayteHTUdMKaumm, Koga noareepaeHus.

3.2. OaHOM DNEKTPOHHOM NoANUCHID MOTYT BbiTb NOAMNUCAHbI HECKONIbKO CBA3AHHbIX MeXay coboi
JNEeKTPOHHbIX AOKYMEHTOB (MaKeT 3NeKTPOHHbIX AO0KYMeHToB). [pu noanucaHuMM INeKTPOHHOM
NOAMNUCbIO MaKeTa INEKTPOHHbIX AOKYMEHTOB KaXKAbl U3 DNEKTPOHHbIX AOKYMEHTOB, BXOAAWMX B
3TOT NaKeT, CYMTAeTCA NoANMCaHHbIM DNEKTPOHHOM NOANUCHIO.

3.3. ObmeH IDNeKTPOHHbIMWU AOKYMeHTamu ocywectsnsaerca B JIMUHOM KabuHeTe KnueHTa,
MO6UMNBbHOM npuaoxKeHun. C uenbto obecneyeHna OPUANYECKOM 3HAYMMOCTU U NOATBEPKAEHMA
ABTOPCTBA HanpaBaaemblX DAEKTPOHHbIX AOKymeHTOB, CTOpPOHbI AOroBOPUAUCL O MOAMNUCAHUU
DNEKTPOHHbIX AOKYMEHTOB 3/IEKTPOHHOM NOANUCHIO.

3.4. CouyeTaHue Tpex snemeHTOB — JlorMHa, cpeactB ayTeHTMPUKaumm m Koaa noaTBep:KAEHUS
AsnAaeTca Knrovyom In1eKTpoOHHOM noanucu.

3.5. 3awmTta AaHHbIX, nepeaaBaembix 4epe3 JInuHbin KabuHeT KnumeHta no cetu WHTepHer,
obecneumBaeTca 3a CYET MCMNO/Mb30BaHMA 3aluMWEeHHOro npotokona HTTPS. 3awuTta AaHHbIX,
nepeaaBaemMblX NOCPeACTBOM MOOUNLHOTO NpuUAoXKeHua, obecneuymBaeTca 3a CYeT MCMNO/Ib30BAHUA
3awmueHHoro npotokona HTTPS.

3.6. JNEKTPOHHbIA [AOKYMEHT CUYMTAeTCA NOAMUCAHHbIM DNEKTPOHHOM NOAMWUCHIO, EeCAn OH
cdopmmpoBaH B JInuHOM KabuHeTe KnumeHTa, nocpencTtBOM MOOMABHOIO NPUNOXKEHMA U nepep,
oTnpaBKoM ygoctoBepeH Kogom noateepKaeHus.

3.7. KnneHT cunTaeTca npowegwmnm npoueaypy NaeHTudumkaumm B ciyvyae cooTBeTcTBMA JIOMMHa,
BBeAEHHOro npu Bxode B JIM4YHbIA KabuHeT KnuveHTa, B MobuabHoe npuaoxkeHue, JIOrmHy,
npucsoeHHomy KnumeHTy UM cogeprkawemyca B 6a3e gaHHbix KomnaHuu. KnueHT cymTaetca
npowegwum npoueaypy AyTeHTUPUKALMKN B CyHae COOTBETCTBMA CPEACTB ayTeHTUPUKaLUM JTornHy
Knuenta. Bce peinctens B JIM4HOM KabuHeTe KnveHTa nocne BXxoAa B HEro CyMTatoTcA
COBGCTBEHHOPYYHbIMKU  gencTBuAMKU  KnmneHTa, 4bum JlIorMH UM cpeacTBa ayTeHTUdMKAuuM 6bian
MCcnonb3oBaHbl AnA Bxoda B JIMYHbIN KabuHeT KnueHTa, B MOOMAbHOE MpuaoxKeHne akT
GOPMUPOBAHMA INEKTPOHHOrO AOKYMEHTa M MOANUCAHUA ero DAEKTPOHHOW noAanucbio KnneHtom
CYUTAETCA NOATBEPKAEHHbIM, ecn KnmneHT npowen npoueaypy MaeHtudunkaumm n AyteHTndurkaumm
W BBEN HanpaBAeHHbI emy Kog noateepXaeHUs.

3.8. KnaneHT n KomnaHuA npusHatoT, 4To npumeHeHne B JIM4HOM KabuHeTe KnveHTa DNeKTPOHHOM
nognucy u 3almiLeHHoro npotokona HTTPS, B MO6MABHOM NPUNOXKEHUN — DNEKTPOHHOW NOAMNUCK U
3awmueHHoro npotokona HTTPS pgoctatouyHo ana obecneyeHua OPUAMYECKOM 3HAYMMOCTM U
KOHPUAEHUMANBbHOCTU MHGOPMALMOHHOIO B3aUMOAENCTBUA, @ TaKKe MNOATBEPXAEHUA TOro, 4To
DNEKTPOHHbIA AOKYMEHT:

3.8.1. ucxoaut ot CTopoHbl CornaleHus (NoATBep»KAeHMe aBTOPCTBA 3/IEKTPOHHOIO JOKYMEHTA);
3.8.2. He npeTtepnen U3MeHeHUMH Npu UMHPOPMALMOHHOM B3aMMOAEUCTBUM B JIMYMHOM KabuHeTe
KnneHTa, MOBUNbHOM NPUAOKEHUMN (NOATBEPKAEHME LENOCTHOCTU U NOAJANHHOCTU AOKYMEHTA).

3.9. B pamkax CornaweHuna KnmMeHT Bnpase MmeTb HECKO/IbKO [TapameTpos gocTyna.
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3.10. Nepsbit goctyn KnneHTta B J/INYHbIA KabuHeT KnneHTa, a TakxKe AocTyn B JIMYHbIN KabuHet
KnuneHTta nocne cbpoca MNapons ocywecrenserca KnMeHTom ¢ ncnonb3oBaHMem BpemeHHoro napons
n JlornHa.

3.11. BpemeHHbIN naponb coobuwaetca Knnenty — pusnyeckomy nuuy nocpeacrtsom Tekctosoro CMC-
coobuweHna Ha Homep mobunbHoro tenedpoHa, KnuveHTy — opuamyeckomy auuy nocpeactsom
coobueHnA Ha AZpec aNeKTPOHHOM NoYTbl MAK coobuiaeTca KANMeHTY Npy INYHOM ABKe.

3.12. NornH ana pgoctyna B JIMYHbIKM KabuHeT KnneHTa coobuiaetcs KameHTy nof pocnucb npu
NIM4HOM siBKe, NMBO nyTem HanpaBneHWs Ha AApec 3N1eKTPOHHOW MouTbl, MO0 B MHOMN AOCTYNHOM
dopme.

3.13. Hactoswum KnueHT noaTtBeprKAaeT MNOHMMaHWe HeobXxogMMOCTM M MPUHUMMAET Ha ceba
obsas3atenbctBo B UensAx obecneyeHua 6esonacHocTM wHdopmaumm, obmeH KoTopoh byaer
ocyuwectBnaTbca mexgy KomnaHnen n KnueHtom B JinuHom KabuHeTe KnmeHTa, ocyw,ecTtBUTb CMeHy
BpemeHHOro napona nocne ero NoayvyeHua nytem aBTopmsaumm B JIMuHOM KabuHeTe KnueHTa wm
CaMOCTOATENIbHOIO co34aHusA (reHepauyum) Mapons.

3.14. KnneHT 0b6s3yeTca obecneynTb CTOMKOCTb U CNOXHOCTb Mapona gna MUMHMMKU3ALMKN PUCKA ero
KomnpomeTauuu, B TOM YMcne NpuAepKMBaTbCA 0OLWEeNnpUHATON NPaKTUKK B 06nactu 6e3onacHoCTH
npu Bblbope 1 ucnonb3oaHum Maponen B cootsetcTeum ¢ nN.11.3.1 «FTOCT P MICO/M3K 27002-2012.
HauuoHanbHbI cTaHaapT Poccuiickoit ®Pepepaunn. MHdopmaumoHHas TexHonorua. MeToabl M
cpeactea obecneyeHusa 6HesonacHocTn. CBOA, HOPM M MPaBUA MeHeAXMeHTAa WHGOPMALMOHHON
6e3onacHOCTUY.

OTBETCTBEHHOCTb 3a MOCNEACTBUA, BbI3BAaHHble HEBbINOAHEHUEM KAMEHTOM YKas3aHHbIX Bbllle
06a3aHHOCTEeM, NO/IHOCTbIO NeXUT Ha KnneHTe.

3.15. KnuneHt obsa3yetca xpaHutb MNaponb (B Tom uncne BpemeHHbiii) 1 Kog noaTsep:kaeHuna B TailHe
N B MEeCTe, UCKAIoYatoLWeM A0CTYN K HUM TPETbUX /UL, B TOM YMC/Ie HE 3aNUCbiBaTb UX Ha Bymare u He
OCTaBAATb 3TN 3aMNUCKM B MECTax, rAe K HUM MOTyT NOJIy4UTb AOCTYN TPETbM NLA, HE XPaHUTb NapPOU
B AOCTYNHOM Ana uteHna ¢opme, He coobuwaTtb B ntoboit dopme napoan n Kog noatrsep)peHUA
TpeTbum nnuam. Hactoawmm KAneHT BbipaXKaeT NOHMMaHMe, YTO YKasaHHaa MHbopmMauua asasetca
CTPOro KOHbMAEHUMANbHOW, U NPUHUMAET Ha cebAa BCHO NOJIHOTY OTBETCTBEHHOCTU B Cayyae
HEBbIMOMIHEHMA NPUHATLIX Ha cebs B COOTBETCTBUM C HACTOALLMM NMYHKTOM 0653aTeNbCTB.

3.16. Kog noaTBeprKaeHMA CO34aeTCA KaxKAabll pa3s 4na nognucaHua DNeKTPOHHOro AOKYMEHTa B
NIMYHOM KabuHeTe KnmeHTa, MOOGMIBHOM MPUAOKEHUN UAW MaKeTa DNEKTPOHHbIX AOKYMEHTOB B
JNTnuHom KabuHeTe KnmeHTa 1 coobluaetca KnneHTy B cnepytowem nopaake:

- nocpeactsom TekctoBoro CMC-coobuieHns Ha Homep mobunbHoro tenedoHa u/umnm
nocpeacTBOM OTNpPaBKM coobuieHMa ¢ ykasaHMem Kopga noartsepKAaeHusa Ha AZpec 3/1eKTPOHHOWM
noyTbl, ecnn KAneHT aBnseTca GU3NYECKUM NULLOM;

- nocpenctBom OTNpPaBKM coobuweHna ¢ yKasaHumem Koga noateBeprKaeHWs Ha Agpec
3NEKTPOHHOM NOYTbI - B MHbIX, HE NPeAyCMOTPEHHbIX ab3auem BTOPbIM HAaCTOALLErO NYHKTa, CAyYasX.

CoobueHHbIt KnueHTy Koa noatsepXaeHUA MOXKeT 6biTb MCNONb30BaH KAMEHTOM B TeyeHue
30 (TpmnagLuaTM) MMHYT C MOMEHTa ero HanpasaeHua KomnaHuen.
3.17. 3akntovana CornaweHue:
3.17.1. KnneHT cornacuacs Ha Ucnosib3oBaHMe INIEKTPOHHOM noanucu B JInuHom KabuHete Knuenra,
B MOOMABHOM MPUAONKEHUW [NA  HanpaBneHua coobuweHuit, odopmaeHMa INEKTPOHHbIX
OOKYMEHTOB, OCYLLECTBJEHUA UHbIX AOCTYMHbIX AEUCTBUM, @ TaKXKe NpuU3Haa GakT NnpesocTaBaeHUs
KomnaHuen cneaytoliein MHGopmaumu:
1) npaBuna onpeaeneHusa (MaeHTUPUKaALMM) NMUA, NOANUCHIBAIOLWLErO INEKTPOHHbIN AOKYMEHT, Mo
€ro 3N1IeKTPOHHOM NOANUCK B COOTBETCTBUK C N.3.7 HacToawero PernameHTa;
2) o6s3aHHOCTb NMuUa, co3aaowero u (Man) ucnonb3yowero Knou 31eKTPoHHOW noanucw,
cobntoaatb ero KOHGMAEHUMANBHOCTD.
3.18. KnneHT camocTosaTeNbHO M 33 CBOM cyeT obecneymBaeT TEXHUYECKME U KOMMYHUKALMOHHbIE
pecypcbl, HeobxoanMble ANA YCTAaHOBKU W 3KcnayaTtaummn JIndHoro KabuHeta KnmeHta, MobuabHOro
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npunoxeHua. Mpu 3TomMm KnMeHT CamMoCTOATeNbHO YCTaHaBAMBaeT Ha CBOeM 060pyaoBaHMK
(annapaTtHbix cpepacTBax/cpencTBax BbIYMCAUTENBHOM TEXHUKM) NporpamMmmHoe obecneyeHue,
Heobxoanmoe ana ncnonb3oBaHuA JInuHoro kKabuHeta Knnewra.

3.19. CTopOHbl cuuMTalOT BpemeHem MoaAydYeHUA DNEeKTPOHHOro AOKyMeHTa BpemaA perucrpauumu
AAHHOTO AOKyMeHTa Ha cepsepe KomnaHun. CTOPOHbI MPU3HAKOT B KayecTBe eAVHOM LWKanbl
BPEMEHM MOCKOBCKOE Bpems U 006A3yTCA NoaaepuBaTb CUCTEMHOE BPEMS CBOWMX anmnapaTHbIX
cpeactB (cpeAcT8 BbIYUCAUTENbHOW TEXHWKM), UCMONb3yeMblX ANnA paboTbl B JIn4HOM KabuHeTe
KnneHTta, MO6UNbHOM MPUAOXKEHUM, C TOYHOCTbIO A0 5 (MATM) MuUHYT. Mpu 3TOM onpeaenaloWUm
BpEMeHEeM ABAAETCA TeKyliee BpPemMA MO CUCTEMHbIM YacaM annapaTHbIX cpeacTs (cpencts
BbIYMCANTENBHOMN TEXHUKKM) KoMnaHuu.

3.20. AaTon HanpaBneHWAa DNEKTPOHHOro AOKYMeHTa B KOMNaHWIO cuMTaeTca KaneHpapHaa narta, B
KOTOPYH INEKTPOHHbIN AOKYMEHT Bbln nonyyeH KomnaHuen.

3.21. flaToi pgoroBopa 0 HpoKepcKkom 0b6CNyKMBAHWUM/AENO3UTAPHOTO AOroBOpa (JoroBopa o cyeTe
[leno), 3aKAYEHHOrO NyTem nognucaHuA 3asaBNEHWA O NpucoeanHeHun B JIMUHOM KabuHeTe
KnneHTa DneKTpOHHOM NoANUCHIO, CYMTAETCA KaneHAapHan AaTa, B KOTOPYIO DNEKTPOHHbIN AOKYMEHT
66101 nonyyeH KomnaHuen.

3.22. Becb poKymeHTO060pOT, ocyuwectafaemblin CTOpoHaMu B BUAE DNEKTPOHHbIX AOKYMEHTOB,
NOANUCAHHbIX DNEKTPOHHOM NOANUCHIO B COOTBETCTBUK C PernameHTom u CornaweHmem, NnpusHaeTca
COBEpLUEHHbIM B NMCbMEHHOM popme.

3.23. CTOpOHbI COrnacuancb, Yto BCe AeNCTBMA, coBepllaemble B JInuHOM KabuHeTe KnueHTa, B
MOOUNBHOM MPUNOXKEHUM, noanexaT PpuKkcaumm B HKypHane onepaunit, a Bce chOPMMUPOBAHHbIE
KnneHtom B JiInuHom KabuHeTe KnneHTa, B MOOMABHOM NPUNONKEHUM DNEKTPOHHbIE AOKYMEHTbI
perncTpupyrotca B Peectpe 3/IeKTPOHHbIX AOKYMEHTOB.

3.24. CTOpOHbI cornacuance, 4To XypHan onepaumii u Peectp aNeKTPOHHbIX OKYMEHTOB XPaHATCA Ha
cepsepe KomnaHuu.

3.25. Hacroawmm CTOPOHbI MNPULWAN K COrNalWeHUtd O NPU3HaHWMUM B KayecTBe A0NYyCTUMOro WU
AOCTAaTOMHOTO  AOKasaTenbcTBa ¢akta noanucaHma KAMeHTOM DNEeKTPOHHOM nognucbilo U
HanpaBieHUA DNEKTPOHHOro AOKYMEHTA, MNOAMWCAHHOrO JNIEKTPOHHOW noanucbto, KomnaHuum
3anucen KypHana onepaumn n Peectpa 3NeKTPOHHbIX OKYMEHTOB (BbINUMCOK M3 HKypHana onepauni
M PeecTpa 3NEKTPOHHbIX [OKYMEHTOB), YAOCTOBEPEHHbIX MOAMUCHID YMNOJHOMOYEHHOIO /NMUa
KomnaHuu n neyatbio KomnaHuu.

3.26. KomnaHuA, nonyymswana AOKYMEHT, NOAMNWCAHHbIA IDNEeKTPOHHOW NOAMNWUCHLIO, NPOBOAMUT
NPOBEPKY KOPPEKTHOCTM CO34aHUA INEKTPOHHOM NOAMUCUM U NOATBEPXKAEHWUA, YTO NOANUCb bbiia
co3faHa ¢ nomoubio Koaa noaTeeprKaeHuaA, oTHocAweroca K KnmeHty.

3.27. Kaxpaa n3s CTOpoH BNpaBe M3roTaB/iMBaTb (pacneyaTtbiBaTb) KONUM INEKTPOHHbIX AOKYMEHTOB
Ha BymaxHOM HocuTene. Konum INeKTPOHHbIX AOKYMEHTOB, M3roTOB/IEHHbIE (pacneyvaTaHHble) Ha
HyMaxKHOM HOCUTene, A0NKHbI 0TBEYaTb CAeayroLnmM TpeboBaHUAM:

3.27.1. copep)kaTb OTMeTKy «Konusa 3N1eKTPOHHOro AOKYMeHTa» WAW aHANOTUYHYKO el U bbiTb
3aBepeHbl NoANUCbIO cooTBeTcTBylowen CTOpPOHbI U, B C/nydae ecnu Takou CTOpOHOW ABnAetca
IOPUANYECKOM NULLO, OTTUCKOM NeyaTu;

3.27.2. nHpopMaLmA, coaepKaLlanca B KOMMU DNEKTPOHHOIO AOKYMEHTa Ha GymarKHOM HocuTene,
O0NKHA NOMHOCTbIO COOTBETCTBOBATbL COAEPHKaHMI0 DNEKTPOHHOIO AOKYMEHTA.

ONEeKTPOHHbIN AOKYMEHT HE MOXKET MMEeTb KOMUIM B 9/1IEKTPOHHOM BUAE.

4. CNYYAU NCNOJIb3OBAHUA SNIEKTPOHHOM NOANMUCH

4.1. DneKTpOHHaA nognucb ncnonbsyetrca CTopoHamm Ana NoAnNUCAHNA DNEKTPOHHbIX AOKYMEHTOB,
COCTaB/IEHME KOTOPbIX B 3N1EKTPOHHOM POopMe He NPOTUBOPEUNT AEWNCTBYIOLLEMY 3aKOHOAATENLCTBY
Poccuiickoit degepauymn.

4.2. JneKkTpOHHaa noanucb wucnonb3lyetca CTopoHamun AnA  NOANUCAHUA  UCKIOYUTENbHO
AOKYMeHTOB, GOPMUPOBAHME U OOMEH KOTOPbIMN BO3MOMKEH:
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4.2.1. B JInuHomM KabuHeTe KnneHTa, B TOM YMC/Ie, HO HE OrPaHMUYMBASAChH:

- NnoAnucaHuA 3aAaBAEHNA O NPUCOEANHEHUN (MOANNCAHUA DNEKTPOHHOTO AOKYMEHTA, COAEPKALLEro
CBeAEHUA COrNnacHoO nepeyvyHo HeobXxoaMMbIX CBEAEHUM, NPeayCMOTPEHHbIX CTAHAAPTHbIM 61aHKOM
3asaBneHunsa o npucoeguHenun) (Mpunoxkenune 1la, 16, 18 K PernameHTy 6poKkepcKkoro ob6cay»KmnsaHma
Komnanun; ®opma 22, 23, 24 Mpunoxkenmsa No 1 K YcnoBuAM OCYLLECTBAEHUA AenO3UTapHOWM
AeAatenbHoctn (KnneHTckomy pernameHTty) KomnaHuu) — B uensax 3aknoveHuAa ¢ KomnaHwuen
[lOroBOpOB O OPOKEepCKOM O6CAYKMBAHUKM W/UAWN [EN03UTAPHBIX LOTOBOPOB ([OrOBOPOB O cyeTe
Aeno) v oTKpbITUA KnneHTy HeobxoanMMbIX CHETOB;

- nognucaHuMAa nNpeaycMoOTPeHHbIX GYHKUMOHANOM JlnyHoro KabuHeta KiaveHTa DNEKTPOHHbIX
AOKYMEHTOB NMpPWU OKaszaHuMM KnneHTy GpoKepcKux ycnyr (B TOM UYMCNe Ha YC/NOBUAX OTKPbITUA U
BEAEHUA WHAMBUAYANbHbIX WHBECTULMOHHbBIX CYETOB) MO COBEPLUEHUIO TPaAXKAAHCKO-NPABOBbIX
COENOK C UeHHbIMW Bymaramu v (ManM) NO 3aKAOYEHWUIO AOTOBOPOB, ABAAIOLLMXCA NPOU3BOAHLIMM
GVMHAHCOBBIMU MHCTPYMEHTAMMW, YCAYr, CBA3AHHbIX C 3aKAOYEHWEM W UCMOJIHEHWEM CAENOK Ha
BAJIIOTHOM pbIHKE, @ TaKXe YCAyr, COnyTcTBylOWUX OpoKepcKomy 06CAYKMBAHUIO, WHbIX YCAYT,
npeAycMOTpPeHHbIX PernameHTom H6pokepckoro obcnykmsaHma KomnaHun nmbo AononHUTENbHBIMK
CornaweHuamun K PernameHTty H6pokepckoro obcny:kmeaHna KomnaHum (BKAoYaa npepocTtaBaeHune
KomnaHven HEeUCKAUYMTENBHbIX MPaB HAa MCNONAb30BaHWE nporpamm ana dBM, npepoctaBneHue
KomnaHuein WHPOPMALMOHHBLIX W/UAN  KOHCY/NbTALUMOHHbLIX YCAYr), a TaKXKe [AOKYMEHTOB,
npeaycMOTPEHHbIX PernameHTom un (Mnan) npunoxkeHnem(-amm) K Hemy;

- NoANUCaHMA NPeaycMOTPEHHbIX QYyHKUMOHANoM JlnyHoro KabuHeta KameHTa DNEKTPOHHbIX
AOKYMEHTOB NpPU OKa3aHuu KnneHTy [enosuTapHbIX YCAyr No XpaHeHUo cepTUOMKATOB LLEHHbIX
bymar n/unmn yyety 1M nepexoay npas Ha NpuHaanexkawme KAneHTy Ha npaBe COH6CTBEHHOCTM WM
MHOM BELLHOM MpaBe LeHHble Bymaru, ycnyr, COAEeMCTBYIOWMNX peannsauumn KnveHTom npas no
LEeHHbIM Bymaram, B TOM YMcae No4NMCAHUA NOPYYEHUI HA COBEPLUEHNE AENO3UTAPHbIX ONepauymii;

- HbIX ALOKYMEHTOB, NPeAyCMOTPEHHbIX PyHKUMOHANOM JIn4HOro KabuHeTa Kaunenra.

4.2.2. nocpeAcTBOM MOBUNBHOTO MPUNONKEHUSA:

- NOANMCAHMA 3asBOK Ha COBEpPLUEHME CAENOK (CBOAHBIX), NPEAYCMATPMBAIOLLMX HECKO/IbKO YKA3aHWM
KnuneHTa, cny*Kawmx oCHOBaHMEM A1 COBEPLLUEHMA TOPrOBbIX ONepauuii;

- NoANMCaHUA 3aABOK Ha TOProBsble onepaunmn B pamKkax CTPYKTYpPHbIX NPOAYKTOB;

- NOANUCAHNA PACNOPAXKEHUN HA BbIBOA, AEHEXKHbIX CPEACTB (TONbKO Ha cOBCTBEHHDIN cyeT KaneHTa).
4.3. CTOPOHbI COrNACKUINCL, YTO UCMNONb30BAHNE B DNEKTPOHHbIX AOKYMEHTaX INEeKTPOHHOM noanucu
noboit M3 CTOPOH BMECTO OPUIMHANLHOM MNOAMUCU NPU3HAETCA COOBCTBEHHOPYYHOM MNOAMNMUCHIO
yKa3aHHOM CTOpPOHbI, @ 3asABNeHMA (B TOM Yucae 3aABAeHME O NPUCOEANHEHWUN), UHblE AOKYMEHTbI
(M/vnun nobble nHble rpPULUYEcKne AencTemaA), NoANUCaHHbIE DNEKTPOHHOW NOAMMUCHIO, NOPOXKAAIOT
Te e 06A3aTenbCTBa (MHble OpUANYECKME NOCNEACTBUA), KaK eciv 6bl TaKMe 3aABNEHUA, NOPYYEHUA,
WHble OOKYMEHTbI (Ntobble MHble puanyeckue aenctemaA) H6oiaM NoAaHbl B MMCbMEHHON dopme Ha
HyMaxKHOM HOCUTene ¢ NPOCTaBAeHNEM COBCTBEHHOPYYHOM NOANUCK COOTBETCTBYOLWEN CTOPOHDI.

5. NMPABA U OBA3AHHOCTU CTOPOH NPU SKCNNYATAUUN TNYHOTO KABUHETA KJ/IUEHTA,
MOBWJ/IbHOIO NPUNOXEHUA

5.1. Mpu akcnayataummn JInyHoro kabuHeta KnneHta, MobuIbHOro NPUNOXKeHUA KNNeHT He Bnpase:
5.1.1. NMNoanucbiBaTb 4OKYMEHTbI, HE NPeAyCMOTPEHHbIe B CT.4 HacToAwero PernameHTa;

5.1.2. MpeanpuHumaTb AencTBuA ANA noaydyeHnsa u3 JInyHoro KabuHeta KiameHta, mMobunbHOro
NPUIOXKEHUA CBEAEHWNI, HE OTHOCALLMXCA HENOCPEeACTBEHHO K KnneHTy;

5.1.3. OcywectBnaTb HECAHKLMOHUPOBAHHOE NoAKAoYeHMe K JIMyHOMY KabuHeTy KnueHTa,
MOOUNBHOMY MPUIOMNKEHUIO, B T.4. C MCNOJ/Ib3OBAHNEM YyXKOro JIormHa u cpeacTB ayTeHTUGMKauum
nmbo metTogom noabdopa YyrKoro J/lIormHa n cpeacTs ayTeHTudUKaumu;

5.1.4. Cosepwatb Antobble apyrve A[encTsumsA, cosgatowme nNpeanocbiIKM ANA BO3HUKHOBEHWUS
TexHn4yecknx cboes B pabote J/InuHoro kabuHeTta KnneHta, MOGMABHOIO NPUIOHKEHUS;
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5.1.5. MpepgocTtaBnath goctyn B J/IMYHbIA KabuHeT KnneHTa, B MOOUAbHOE NPUAOXKEHME NOA CBOUM
JlorMHom u cpepcTBamm ayTeHTUPUKALUM TPETbUM ANLLAM.

5.2. KnneHt Bnpase:

5.2.1. Ucnonb3oBaTb JIMuHbI KabuHeT KnaneHTa, MobunbHOE NPUNOXKEHMEe B COOTBETCTBUWU C ero
Ha3HAYeHMEM M Ha YCNOBMAX PernameHTa;

5.2.2. TlonyyaTb TexXHWYECKY0 NOAAEPXKKY YNOJHOMOYEHHbLIX COTPYAHUKOB KomnaHuu w
KOHCynbTauum o pabote JInuHoro KabmHeTta KnnmeHta, MOBGUABHOrO NPUNOKEHMA.

5.3. KomnaHus obasyeTcs:

5.3.1. Obecneuntb KnneHTty TexHuyeckuit goctyn K JIMuHOMY KabuHeTy KnmeHta, K mobunbHomy
NPUNOKEHUIO;

5.3.2. OpraHusoBaTb obyuyeHue KnueHTa pabote c JIMyHbIM KabuHeTom KnueHTa, MOOUAbHLIM
NPUNOXKEHUEM;

5.3.3. YcTpaHaTb cbon 1 ownbkm B paboTte J/InyHoro kabuHeta Knnenta, MObUIbHOrO NPUNOIKEHUS.
5.4. KomnaHuA Bnpase:

5.4.1. I3MeHATb YCNOBUA TeXHUYECKoro nogknodeHua KnuveHta K JlIMyHomy KabuHety KnuedTa,
MOBUNBHOMY NPUNOKEHUIO;

5.4.2. U3meHATb € Lesiblo COBEPLUEHCTBOBAHMSA JINUHbIA KabuHeT KaneHTa, mMobuabHOe NPUNOIKEHUE;
5.4.3. bnaoknposaTb, BpeMeHHO NPUOCTaHaBAMBATb WAW OrpaHUYMBaATb WUCNOAb30OBaHWE KnneHTom
NlnyHoro kabuHeta KnneHTta, MOBGUNBHOrO NPUNOXKEHNS B CAydYae HaANMUYMA OCHOBAHMUM CYUTATb, YTO
HapylweHbl TpeboBaHWs HacTosAwero PernameHta wam npousowna Komnpometauyma Kntoua
3/IEKTPOHHOM noAnucK, cpeacTs ayTeHTUdMKauum, Koaa noaTBep)KAeHWUs, a TaK Ke B C/yyae
noA03pUTENbHON aKTMBHOCTM/AEMCTBUI CO CTOPOHbI KaneHTa.

6. TEXHUYECKAA NOAAEPXKA

6.1. NMopa TexHMYecKoM noaaep>KKon KnueHTa nopgpasymeBaeTcs KOHCY/AbTUpoBaHMe KaneHToB no
BOMpPOCaM, CBA3aHHbIM C 3KcnyaTaumen JIndHoro kKabuHeta KaneHta, MOOGMABHOIrO NPUNOXKEHUA.

6.2. B cnyyae BO3HMKHOBEHMA KaKMX-AMH60 npobnem mnam BONpOCOB, CBA3AHHbLIX C 3KCMyaTauunen
NlnyHoro KabuHeta KnveHTa, MO6GMABbHOTO nNpuNoXKeHUA KaneHT MoxKeT ob6patuTbca 3a
COOTBETCTBYIOLMMMN PasbsAcHEHMAMKN B KomnaHuio.

6.3. KomnaHua 06A3yeTcsa B BO3MOXKHO KOPOTKME CPOKM NPeaocTaBuTb KAMEHTY AeTaNbHbIN OTBET Ha
NOCTaBNEHHblE BOMPOCbI, @ TaK)Xe HanpasBuTb, €cin 3Toro TpebyeT cMTyauusa, COOTBETCTBYHOLLME
MmaTtepuanbl A peweHna KAneHTom BO3HMKLWKX npobaem.

6.4. KomnaHnua npepoctaBnaetr KnveHTy BO3MOXKHOCTb 06patutbca B Cayxby TexHU4eckom
noanepKku no tenedoHHOM CBA3U, MO 3/IEKTPOHHOM MOYTE MU C UCNOSIb30BAaHUEM MHOM CAYXKObI
nepenayn 3N1eKTPOHHbIX COOBLLEHMI, YKa3aHHbIX HA cakiTe KomnaHuu B cetn MIHTepHeT.

7. BO3HATPAXOEHUE KOMIMAHUA

7.1. 3a ycnyru, npepgoctaBnsemble B cooTtsBeTcTBuM € CornaweHmem u PernameHtom, KnuneHt
BbiN/1iaumMBaeT KomnaHuu cneaytowme Bo3HarparkaeHms:

7.1.1. Pa3oBana onnaTa 3a NoAkaouYeHue K JinuHomy KabuHety KnmeHTta, MoOBUABHOMY MPUNOIKEHWIO:
b6ecnnaTtHo.

7.1.2. ExemecsuyHas onnata 3a Mosab3oBaHue JIMYHbIM KabuHeTom KnmeHTa, MOBUNbHbIM
NpUIoMKeHnem: becnnaTtHo.

8. KOH®UAEHUUANNBHOCTb U OBECNEYEHUE BE3SOMNACHOCTU

8.1. KnneHT obsa3yeTca npenoTBpawaTb pPacKpbiTUe, BOCNpPOM3BEAEHME U pacnpocTpaHeHne ntoboi
MHbOpPMaLMM, CBA3AHHOM C 3KcnyaTaumen JInuHoro kabmHeta KnmeHta, MO6MAIbHOTO NPUNOKEHUA U
ABnAoWeENCs KoHPUAEHUMANbHOW B CUAY €e AeNCTBUTENbHOM WAM BO3MOXHOW KOMMEPYECKOM
LEHHOCTM, a TaKXe Ntbon MHOM MHPopMauuK, ceA3aHHON ¢ paboTol JInuHoro KabuHeta KnneHTa,
MOOBUNBHOTO NPUNOXKEHNA, KOTOPAA CTAHOBUTCA eMy AOCTYMHOW BCAeACTBUE UX SKCMyaTaLMu.
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8.2. CTopoHbl 00683yl0TCA He pa3rnawatb WMHOOpMaAumMio 06 INEeKTPOHHbIX [AOKYMEHTAX W
npeanpuUHMMaTb BCE MEPbI AN COXPAHEHUA MX B TallHe, B TOM YMCae NOCPeaCcTBOM YCTAaHOBAEHMUA
CrneumanbHOro peXKMma 40oCTyna K HAM,
8.3. CtopoHa BnpaBe NpeaocTaBUTb MHPOPMALUIO 06 DNEKTPOHHbIX AOKYMEHTax TPETbUM NnULAM
UCKNIOYUTENBHO B CAy4aax, NpeaycmoTpeHHbix CornaweHuem, PernameHTOmM wmaun AeNCTBYHOLWMM
3aKoHoaaTenbcTBOM Poccuiickon ®eaepaunu.
8.4. KnneHt 06asyetca cobnogate KoHPuaeHUManbHOCTb Katoua 3NeKTPOHHOM noanucu, cpeacTs
ayTeHTUPMKauuM n Koga noATBep:KAeHUA, a TaK e NpeanpuHATL BCe pasyMHble AeNCTBUA ONs KX
HepasraaweHna TPETbUM NNLAM.
8.5. KomnaHus orpaHuMyMBaeT Kpyr CBOMX COTPYAHWKOB, AOMNYyWEHHbIX K pabote ¢ JIMYHbIM
KabuHeTom KnneHTta, ¢ MOBUNbHBIM NPUNOXKEHMEM Ha cepBepe KomnaHuu.
8.6. KnueHT, npeaoctasmenii 8 KomnaHuto Homep mobunbHoro tenedoHa, rapaHTupyet, 4yto Homep
MobunbHOro TenedoHa NpuUHAANEKUT KAMEeHTy, a TakkKe NOATBEP)KAAET, YTO AOCTYN K Takomy
Homepy mobunbHoro tenedoHa, a TaKXKe COOTBETCTBYHOLLEN Takomy Homepy SIM- KapTe, umeet
Tonbko KnueHt, TenedoH cotoBon cBA3M, Homep mobunbHoro TenedoHa u SIM-kapTa He
NCNOJIb3YOTCA TPETBMMM INLAMM.
KAneHT rapaHTmpyeT, 4To AApec 3N1eKTPOHHOM NOYTbl 3aperncTpMpoBaH U ncnoabyetca KaneHtom, a
TaK}Ke TO, YTO A0CTYN K 3/IEKTPOHHOM NoYyTe MMeeT To/IbKo KnueHT (B cnyyae, ecnn KnveHT asnaerca
IOPUAMYECKMM IMLOM — YNOJIHOMOYEHHble NnLA KnueHTa), 3NeKTPOHHasA MnoyTa, a Takke Agpec
3NEKTPOHHOM MOYTbl HE UCNONb3YIOTCA TPETbUMM NULLAMM, NOTUH U NAPOb OT 3NEKTPOHHOM MOYTbI
KnneHTa M3BeCTHbl TONbKO KnueHTy (B caydae, ecnm KNMEHT ABAAETCS PUANYECKMM NIMLOM —
YNONHOMOYEHHble nuua KnveHTa) m He OyayT pasrnaweHbl TPETbUMM NMUAM B TEYEHME CPOKa
aenctens CornaweHus.
8.7. KnueHT o06A3aH MUCKNOYUTb BO3MOXKHOCTb WCMNONb30BaHMA TpPeTbMMU nuuamum Homepa
MobunbHoro TenedoHa/yy4eTHbIX [aHHbIX (NorMHa W napona goctyna) KnaueHta K Agpecy
3/IEKTPOHHOM NOYTbI.
8.8. KomnaHuA MmeeT nNpaBo 3anpalwuMBaTb U MNOAy4aTb OT KOMMNAHMWU-OMeEpaTopa COTOBOW CBA3M
MHbGopmaumio o mecte HaxoxaeHua SIM-KapTbl, 0 3ameHe SIM-KapTbl WAM  [AHHbIX,
noaTeepxaarowmx 3ameHy SIM-KapTbl TenedpoHa COTOBOW CBA3M, HOMEP KOTOPOro YKasaH KaneHtom.
8.9. KomnaHuA nmeeT NpaBo OrPaHMYUTL MAN NPUOCTAHOBUTL OKasaHue ycayr KaueHTty, B caydvae
€CM OT KOMNaHWKM-onepaTopa COTOBOM CBA3M OyayT nosy4vyeHbl AaHHble O 3ameHe SIM-KapTbl
Homepa mobunbHoro tenedoHa.
8.10. Ana obecneyeHua 6e3onacHocTM npu pabote c JIMYHbIM KabuHeTom KnmeHTa KaneHT
obsasyerca:
* He MCNo/sb30BaTb Ha CBoeM 0bopyaoBaHMM (annapaTHbIX CPeACTBax/CcpeacTBax BblYUCAUTENIbHOM
TEXHUKKU - HOYTOYKe, nnaHwete, cmapToHe, TenedpoHe), ucnosbsyemom ana pabotbl ¢ J/IMYHbIM
KabuHetom Knunenta (ganee — MK) HennueH3MOHHOE nNporpaMmHoe obecnedyeHue (onepaumoHHYo
CUCTEMY, MHOE MporpammHoe obecneyeHue). KAMEHT npeaynperkaeH, YTO OHO MOXKET 3aBeAOMO
coAaepKaTb BpeAOHOCHbIN KoA;
* yCTaHOBWUTb Ha MK NMULEH3MOHHYIO perynapHo OOHOBAAEMYIO aHTUMBMPYCHYIO MNpPOrpammy cC
aKTyanbHbIMM 6a3zamu;
* He ocTaBnaTb 6e3 npucmoTpa MK ¢ J/InuHbiIMm KabuHeTom KnumeHTa, B KOTOPOM OCyLLECTB/EHa
aBTOpM3aUMA;
e un3beraTb MCNOAb30BaHUA JIMYHOIO KabnHeTa KnmeHTta Ha uyxux MK nnum B HTEpHeT-Kade;
* KOHTPO/AMPOBATbL AEUCTBUA TEXHUYECKMX CNEeLMannUCToB B MOMEHT TEXHUYECKOro 06CNyXKMBaHWUSA,
YCTAaHOBKM MporpamMmmHoro obecneyeHua Ha [1K, Ha KoTopom ucnonb3yetca JIMYHbIA KabuHeT
KnneHta, He coobuiaTb TEXHUYECKMM CcheumanmucTtam napoau Ana npoBepku paboTbl JInuHoro
KabuHeTa KnneHTa;
* OCYLECTBAATb MOCTOAHHbLIN KOHTPOb 33 OTNPaBAAEMbIMU AOKYMEeHTamMu npu pabote ¢ JIYHbIM
KabuHeTom KnuneHra;
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* He MeHee, YeM pas B rog, OCyLLeCcTBAATb CMeHy Mapons.

* nepes OTKPbITUEM BHELWHEro MnoAKAYaeMoro Hocutena — o6s3aTeslbHO NPOBEPUTL €ro
COAEPKMMOE Ha BUPYCbI U MHble BPeAOHOCHbIE NPOrpammbl.

Ons obecneyeHns 6esonacHocTM Npu pabote MObUABbHBIM NpuaoKeHnem KnnmeHt obasyetcs:

* He MCMNo/b30BaTb Ha cBOeM cmapTdoHe, TenedoHe, NaaHWeTe HENULEHINOHHOE NPOrpammHoe
obecneyeHune (onepayMOHHYIO CUCTEMY, MHOE NpOorpammHoe obecnedyeHune). KnmeHT npeaynpexaeH,
4YTO OHO MOMKET 3aBeA0MO COAEPKATb BPEAOHOCHbIN KOA;

* He oOcCTaBnATb 6e3 npucmoTpa cmapTdoH, TenedoH, MNNAHIWET B KOTOPOM OCYLLECTBAEHA
aBTOpU3aUUA;

* KOHTPO/MPOBATb AENCTBUA TEXHUYECKUX CMeLMannucToB B MOMEHT TEXHUYECKOro obCcayKuBaHuaA
cmapTdoHa, TenedoHa, NaaHWeTa He coobLAaTb TEXHUYECKMM CrlieuManmcTtam Napoam Ans npoBepKu
paboTbl MOBMIBHOTO NPUNOKEHUS;

* OCYWEeCTBNATb MNOCTOAHHbIA KOHTPONAb 33 OTNPaBAAEeMbIMM [AOKYMeHTaMW npu pabote ¢
MOBUIbHBIM NPUIOXKEHMEM.

KAneHT npeaynperkaeH, 4to B Clyd4ae HecobntoaeHUA U3N10XKEeHHbIX B HACTOALWEM NyHKTe PernameHTa
TpeboBaHMin no obecneyeHuto 6GesonacHOCTM cyulectByeT puck KomnpomeTtaummn Kntoua
3NeKTpPOHHOM noanuck, Mapons (BpemeHHoro naponsn), Koga noatesep:kaeHua, KnveHTa w
NPUMHUMAEeT Ha cebAa BCO MNOJMIHOTY OTBETCTBEHHOCTM B C/ydyae HecobalogeHWs OAHOro wau
HECKO/IbKMX U3 HUX.

9. NoPAAOK USMEHEHUA KOHTAKTHbIX AAHHbIX

9.1. B cnyyae M3MeHeHMa no NbbiMm NpuuMHam Apgpeca 3/1eKTPOHHOM nouTbl u/unm Homepa
MobunbHoro TenepoHa Knnmenta KnmeHT ob6s3aH B KpaTyanllimMe CPOKMU NpeaocTaBuTb MHPOpPMaALMIO
06 akKTyanbHOM Agpece 3/1eKTPOHHOW  noyTbl/Homepe MmobunbHoro TenedpoHa nyTem
npepoctasneHMa B8 KomnaHMio NpU IMYHOMK ABKE NMUCbMEHHOro 3aAB/IEHMA Ha CMeHY KOHTAKTHbIX
AaHHbIX o dpopme MpunoxkeHunsa Ne 1 (ana KnneHtos — dumsmyeckux nuu), MpunoxkeHna Ne 2 (ans
KNAMeHTOB — IOpMANYECKUX NNL) K HAacToALeMY PernameHTy.

9.2. KnueHT cornawaetca M nNpu3HaeT, YTO A0 MOMEHTa MosydyeHua KomnaHuen nMCbMeHHOro
3aABNEHUA HA CMEHY KOHTAKTHbIX [AaHHblX, NPeaoCTaBNeHHOro KAveHTOM npwu IMYHOU ABKE,
KomnaHua Hanpasnset BClO npeaycmoTpeHHyto CornaweHnem u PernameHTom mHPopmaumio no
nocnegHemy nssectTHomy KomnaHum Agpecy aneKTpoHHoW noytbl/Homepy mobunbHoro TenedoHa.
9.3. KnneHT HeceT BCIO NONHOTY OTBETCTBEHHOCTW 3a HenpeacTaB/eHWe WANM HecBOeBpeMeHHoe
npepoctaBneHne KomnaHuu MHPopmaumm 06 akTyanbHOM Apgpece 3N1EKTPOHHOM noyTbl M/unam
aKkTyanbHoM Homepe mobunbHoro TenedoHa B cnyvae ero(ux) MUsmeHeHus.

10. KOMNPOMETALMUA

10.1. K cobbituam, cBs3aHHbIM c Komnpometaumeit Knioua snekTpoHHoM nognucu, [Mapons
(BpemeHHoro naponsa), Koga noATBEpP)KAEHWA OTHOCATCA, BKAKOYAs, HO He OrpaHMYMBaAChH,
cnepyowme cobbiTmA:

* notepna KOHTPoAA Hag, Homepom mobunbHoro TenedoHa (noTeps/Kkpaka TenedoHa COTOBOM CBA3U
n/vnun cooteetcTeytoweit Homepy mobunbHoro TenedpoHa SIM - KapTbl) ncnonbsyemoro KaneHtom
ona  nonyyvyeHma wHdopmaumm B pamkax CornaweHums, B TOM YUCAe C NOCAeAylowmm
BOCCTAHOBJ/IEHMEM KOHTPOAA HaL HUMU;

* MoTepA KOHTPOAA Hag, 3NEeKTPOHHOW NoYToM (yTpaTa, B3/I0M, KpaKa, MoayvyeHue A0CTyna K HeW
TPETbUX NI1L), UCNONb3yeMon KnneHTom gns nonyvyeHus MHopmaumm B pamrax CornalleHuns, B Tom
yucne c NnocneayoLwmMm BOCCTAHOBNEHMEM KOHTPONA Ha Hel;

* HapylweHue npaBua xpaHeHus MNapona (BpemeHHoro napons), Koga noareepkaeHua ot JInuHoro
KabuHeTa KnneHTta, MobuibHOTo npunoxenus (n.3.15);
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* BO3HMKHOBEHWE MOAO3PEHUMA HA WCKa)keHne WHbopmauum B JIMUHOM KabuHeTe KnueHTa,
MOBOUNBHOM NPUIOKEHWUU;

e B JInuHOM KabuHeTe KnueHTa, B MOOWIBHOM MNPUNOXKEHUN NOABAAOTCA W/UAM  McYe3aloT
OOKYMEHTbI;

* noJsyyYyeHMe A0CTyna TpeTbux nuu K Kogy noaTBep:KAeHUs, HanpasieHHoMy KomnaHuen KnuneHty
M NNaHupyemomy K ucnonb3oBaHuio KanmeHtom B JIMuHOmM KabuHete KnumeHTa, MoOGUABHOM
NPUNOXKEHWUN;

* CcO3HaTesbHaA nepegayva Kntoua anekTpoHHOM nognucu.

10.2. B cnyyae KomnpomeTauuu Kntoua anektpoHHon nognucu, Mapons (BpemeHHoro napons), Koga
noaTsepxaeHma (A  Hanuuma y  KnueHta nopgo3peHun B KomnpomeTtauuu) KnueHt
HesameauTenbHo 06s3aH npouHpopmmnpoBatb 06 sTom KomnaHuio. docTyn B JIMYHbIM KabuHeT
KnneHta, mobunbHoe npunoxeHwe (B TOM 4ucne nognuvcaHue AOKYMEHTOB C MCMOJib30BaHMEM
JNeKTPOHHOM nognucu) ¢ MOMeHTa noaydyeHna KomnaHuveh wHoopmauum ot KnaveHTa o
KomnpomeTtaunm npruocTaHaBAMBaETCA.

10.3. B cnyyae notepu KOHTpons (MAuM Hannuma y KnneHTa noao3peHuit B NoTepu KOHTPOAA) Hapg
Homepom mobunbHoro tenedoHa W/MAM INEKTPOHHOW MNOYTOM, MCMONb3yeMbiXx KnameHTom ana
nonyyeHma nHoopmaumm B pamrkax Cornawenunsn, KaneHt ob6asaH coobwmntb 06 stom KomnaHuu. B
YKa3aHHOM cnyyae aoctyn B JIMYHbIA KabuHeT KnueHTa, B MObuabHOE NpuaoKeHue (B TOM yucne
nognucaHne [OKYMEHTOB C WCNONb30BaHMEM IIEKTPOHHOW MoANUCM) NPUOCTAaHABAMBAETCA,
HanpaBneHve WMHPopmauum Ha Homep mobunbHoro TenepoHa M/ mnn Appec 3SNEeKTPOHHOM MoYThI,
csefieHna o KomnpomeTauum KOTOpbIX NpeaocTasfieHbl KnneHTom, npekpalaerca.

10.4. Mpwn nocneaytowem BOCCTaHOBAEHUN AocTyna K JInuHomy KabuHety KnneHta (B Tom uncne K
NoANUCAHUIO DNEKTPOHHbIX LOKYMEHTOB DIEKTPOHHOM NOANMCHIO) ocywecTBaseTca cbpoc Mapons m
npepocrtasneHme KnneHty BpemeHHoro napona.

10.5. KomnaHuAa He HeceT OTBETCTBEHHOCTM 33 YObITKM, BO3HMKWME Yy KnuneHTa B pesynbraTe
HecBoeBpeMeHHoro msselweHna KnneHtom KomnaHuum o ¢dakte Komnpometauuu (Mam Hannumm y
KnneHTa nogo3peHuii B KOMNpomMeTaLumm).

10.6. Mpu HanMuMM [OCTAaTOYHbIX OCHOBAHWIM Monaratb, 4YTO MpousowWwna (MANM BO3MOMKHA)
KomnpomeTtauua Knwoua anekTpoHHOW noanucu KomnaHuA npuoctaHasameaeT KnuveHTy poctyn B
JIN4HbIN KabuHeT KnueHTa, mobunbHoe MNpuaoXKeHue (B TOM 4ucae NoANMCaHWe AOKYMEHTOB C
NCNONb30BaHMEM INEKTPOHHOM Noanuch).

11. OTBETCTBEHHOCTb CTOPOH

11.1. KnneHT noaTBepKAaeT, YUTO 03HAKOMIEH C NpaBuaammn paboTbl ¢ JIMYHbIM KabuHeToM KnaneHTa,
MOOUNBbHBbIM NPUNOKEHNEM N NPUHUMAET Ha cebsi Bce PUCKU U BCIO OTBETCTBEHHOCTb 3a AENCTBUSA,
COBepLEHHbIE UM C UCNONb30BaHNEM JINYHOTO KabuHeTa KaneHta, MOOBMABHOIrO NPUNOKEHUA.

11.2. KnuneHT cornawaetca Ha nepegayvyy mHdopmaumm yepes cetb MHTepHeT, 0CO3HaBas, YTO CeTb
NHTepHeT He aBnseTcA 6e30MacHbIM KaHA/IOM CBA3W, M COrNALLAETCA HECTM BCE PUCKM, CBA3AHHbIE C
BO3MOXHbIM HApylWeHMeM KOHPUAEHUNANbHOCTU, BO3HMKAOWME BCAEACTBME MCMOJIb30BAHUA
TAKOro KaHa/sa CBA3MW.

11.3. KnneHT noaTtBepKaaeT, YTO OH NPU3HAET yKa3daHWe B DNEKTPOHHbIX AOKYMEHTaxX D/IeKTPOHHOM
nognucu KnveHta BMeCTO NPOCTaB/AeHMA NOANUCKM COOCTBEHHOPYYHOM noanucbio KAneHTa, a Takke
noaTBepKAaeT, 4YTO caenku (nobble WHble pUANYECcKUe AeNCTBMA) MNOopoXKAAT Te Ke
oba3atenbcTBa (MHble PUANYECKME NOCNEACTBUA), Kak ecnn Bbl caenKa (nobble nHble puanyeckme
Aencteus) Gblna coBeplieHa B NMUCbMEHHOM ¢opme Ha BymaxKHOM HocuTene € NpoCTaBieHUEM
CcobCTBEHHOPYYHOM noanucun KnmneHTa.

11.4. KomnaHus He HeceT OTBETCTBEHHOCTM M He OCYyL,ecTBAseT YCTpPaHeHWe HeucnpaBHOCTEN,
BO3HMKLUIMX MO BMHE oOMepaTopa CBA3M MAM B CBA3M C BbIXOAOM W3 CTpoAa 0b6OpyaoBaHMUA,
ycTaHoBNeHHOro y KnneHTa, a TakKe B CBA3WM €O cHOOsMM BO BCEX CUCTEMAX, TMHUAX CBA3M, Yepes
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KOTOpble NPOXoANUT MHGOPMaLMA MeXay annapaTHbIMK cpeacTBamu (CpeacTBamm BblYNMCANTENbHON
TeXHUKM) KomnaHuu 1 annapaTHbIMK cpeacTBamMu (CpeacTBamm BblYMCANTENbHON TEXHUKK) KaneHTa.
KomnaHma He HeceT OTBETCTBEHHOCTM 3@ AOCTYNMHOCTb M CKOPOCTb MeEpeaayn yKa3aHHOM Bbiwe
nHpopmaumu.

11.5. KomnaHuA He byaeT HecT OTBETCTBEHHOCTU:

- 33 BO3HMKHOBeHMe cb6oeB M OWWB6OK B paboTte JInyHOro KabuHeta KnmeHTa, Mob6MAbHOrO
NPUIOXKEHUS;

- 33 NOTEPU M MoBpexaeHMe AaHHbIX KnneHTa, cBA3aHHblIe C MCMO/b30BaHMEM (NPaBUIbHbIM UK
HenpaBuAbHbIM) JINYHOTO KabuHeTa KnneHTa, MOBMABHOIO NPUNOKEHUS;

- 32 BO3MOMHble YObITKM, NpUYMHEHHble KAneHTy B CBA3M C MCMNO/Ib30BaHMEM (MPaBUAbHbIM UK
HenpaBuAbHbIM) JIMyHOro KabuHeTa KnumeHTa, MOOUNLHOrO NPUNOXKEHMA, B TOM uucae 3a
BO3MOXHble YObITKM, BO3HUKLUME B pe3y/ibTaTe UCnosHeHna KomnaHnen INeKTPOHHbIX A OKYMEHTOB,
NOAMNUCAHHbIX INEKTPOHHOM Nognucbto KAneHTa;

- 33 Y6bITKK, BO3HUKLIME B pe3ynbTaTe AencTBus uamn besaenctena KaneHta npm B3aMmoaencTsnm ¢
MobbiM nporpammHbim obecnedeHnem KnuveHTa u/unm nwbbiM NporpaMmHbIM obecneyeHuem,
YyCTaHOBAEHHbIM KnneHTOMm;

- No npeTeHsMaM Auua - Bnagenbua Homepa mobunbHoro TenedoHa/Bnagenbua Agpeca
3/IEKTPOHHOM NOoYTbl, B caydae, Koraa KaneHT He aBnsetca BnagesbUem yKasaHHoro um Homepa
MobunbHoro TenedoHa/Agpeca sNEKTPOHHOM NOYThI;

- 32 HeAOCTaBKy coobuieHna Ha Homep mobunbHoro TenedoHa/no Agpecy 3N1eKTPOHHOW MoYThbl, B
cnyyae ecnmM 3To 0OYyCNOBAEHO MNPUYMHAMKM, He 3aBucAWMMKU oT KomnaHuu (coobuieHue He
OTnpaB/aeHO onepaTopom coToBOM cBA3n, Homep mobunbHoro TenedoHa He AOCTynNeH ANnUTenbHOe
Bpems, AQpec 3/1eKTPOHHOM NOYTbI MEPENONHEH U T.N.);

- 3a yObITKM, BO3HMKLINE BCNeACTBME AONycKa KAnMeHTom TPeTbux AnL, K MCrnoab3oBaHUO Homepa
MobunbHoro TenedoHa/Agpeca sNEKTPOHHOM NoYThI;

- 3a yObITKM, MNpUYMHEHHble KnuneHTy BcneacTBue yTpaTbl WUaM nepepadn Knnentom Homepa
MOBUNBbHOTO TenedpoHa/y4eTHbIX AaHHbIX (NOrMHA M Napona AocTyna) K Aapecy 3/1eKTPOHHOW NoYTbl
HEYNONHOMOYEHHbIM NINLLAM;

- 3a yObITKM, BO3HMKIUNE BCNEACTBUE HenpeacTaB/NeHUs MU HECBOEBPEMEHHOro MNpeaocTaB/ieHUs
KomnaHun nHdopmaumm ob akTyanbHOM Appece 3NeKTPOHHOMW MouTbl M/Man akTyanbHom Homepe
MobunbHoro TenedoHa B cydae ero(mx) MameHeHus.

11.6. KnneHT HeceT BCo NOIHOTY OTBETCTBEHHOCTYU 3a:

a) HapyweHue TpeboBaHUA OrpaHMYeHUA [ocTyna K JIndHOMy KabuHeTy KnueHTa, mobuabHomy
NPUIOXKEHUIO;

6) HEeCaHKLMOHMPOBAHHbLIN AOCTYN TPETbUX NWUL, NOA NOTMHOM, NApPosem (BpeMeHHbIM Maponem),
npucBoeHHbiIMM  KnmeHTy, B  JIM4HbIA  KabuHeT KnueHTa, MOOMIbHOE  MNPUNOXKEHUE;
HEeCaHKLMOHMPOBAHHOE MCMOAb30BaHME Kaw4ya 3NEeKTPOHHOM nognucu, B T.M.  AULAMU,
NONYYMBLUMMM AOCTYNn K Homepy mobunbHoro tenedoHa/y4eTHbIM AaHHbIM (NOTMHY M Naposo) K
Afpecy sneKTPOHHOM NoYTbl;

B) HapyLweHue TpeboBaHU No cobnoaeHU0 KOHOUAEHUMANbHOCTU KNntoya aNeKTPpOHHOM noanucy,
Mapons (BpemeHHoro napons), Koaa noarsepxaeHus.

r) HapyweHue TpeboBaHui K napoato (n.3.14), a Tak e TpeboBaHU MO KOHOUAEHLUMANBHOCTU U
obecneyeHunto 6e3onacHocTH (cT. 8 PernamenTa).

11.7. B cnyyae BbIABAEHMS HaAPYLIEHUNA, NPeaycMOTPeHHbix n. 11.6. HacToAwero PernameHTa,
KomnaHua BnpaBe B 04HOCTOPOHHEM NMopAaKe pacToprHyTb CornawieHue.

11.8. KnueHT, ocywecTsasa nognucaHne AOKYMEHTOB C MCNO/Jib30BaHMEM DAEKTPOHHOM noanucu
yepes ceTb MHTepHeT, NpuHMMaeT Ha cebs BCe PUCKM, CBA3AHHble C HECAHKUMOHMPOBAHHbLIM
AOCTYNOM TPeTbUX AunL, K JInYHOMY KabuHeTy KnneHTa.

11.9. KnmMeHT npusHaeT B KayecTBe A0CTaTOMHOro A0Ka3aTenbCTBa (NpMrogHoro Ana npeabABaeHUs
NPpu paspeleHnn CcrnopoB B CyAe) 3/EKTPOHHble ¢anabl MNPOTOKO/A, MNOATBEPXKAALWEro
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nofoXuTenbHoe/oTpuLaTeNnbHOE NPOXOXKAeHMe ayTeHTUdUKaumm cnocobamm, npeaycCMOTPEHHbIMM
oaHodaKkTopHOM (nNpocToit) ©  ABYXPAKTOPHOW  ayTeHTUOUKALUMAMM, U  WUHble CBeAeHwus,
cofeprKalimeca B yKasaHHbIX dpannax.

12. PELUEHUE CMOPHbIX BONMPOCOB

12. Bce cnopbl U pa3HOrnacua, KOTopble MOryT BO3HMKHYTb U3 PernameHTa, pewatotca CTopoHamm B
npeTeH3noHHOM nopaake. CPoK AnA pacCMOTPEHMA M OTBETA Ha NpeTeH3uto — He 6onee 10 (JecaTb)
pabounmx AOHeNn C MOMeHTa ee nonyyeHus. CnopHble BOMPOCbI, He YpPeryanpoBaHHble B
NpPeTeH3NMOHHOM NopAAKe, NepeaatoTca Ha paspeLleHune:

12.1. 8 ApbuTparkHbiit cya r. MockBbl — ecnv KAneHT ABAAETCA IOPUANYECKUM JINLOM;

12.2. B larapuHCKMn parioHHbIN cya . Mocksbl/mupoBoMy cyabe cyaebHoro ydactka 396 (B
3aBMCMMOCTM OT POAO0BOM NOACYAHOCTM cnopa) — ecnn KaneHT saensetca GU3NYecKMm NULLOM.

13. DONOJIHUTE/IbHBIE NONTOXXEHUA

13.1. KomnaHua BnpaBe B OOHOCTOPOHHEM MNOPAAKE BHOCUTb W3MEHEHMA U [OMNOJHEHMA B
PernameHT, a TaKXe BBOAUTb B [AeNCTBME HOBYIO pedakuuio PernameHTta, ¢ o06s3aTe/ibHbIM
nsseleHnem KnmeHta He nosaHee, Yyem 3a 7 (Cemb) KaneHAapHbIX AHEN OO0 BCTYMNEHMA B CUIY
N3MEHEeHUN N 4oNoSHeHMN B PernameHT, inMbo BBeAEHMA B AENCTBME HOBOM peaakummn PernameHTa.
13.2. U3BeweHne KnmeHTta o ntobbix M3MEHEHUAX U AOMNONAHEHUsX B PernameHT nmbo BBeAeHMU B
AencTemne HoBOM peaaKkumm PernameHTa ocyLLecTBAAETCA:

a) nytem nyb6amMKaumMm coobueHns ¢ NoJIHbIM TEKCTOM U3MEHEHUI N AOMNOJAHEHUA NMBO HOBOM
pefakumm  PernameHTa B ceTM  VHTepHeT Ha  CcTpaHuvue KomnaHmu no  ajgpecy
http://www.alorbroker.ru, n/vnu

6) pacchbl/IKOM COOBLLEHNA C NOJIHbIM TEKCTOM U3MEHEHMIN N AONOJHEHMN NMBO HOBOWN peaaKuum
PernameHTa no 31eKTPOHHOM NoYTe NPU HaANYMM KOPPEKTHOro aapeca, u/mnm
B) COOOLWEHNA C MONHbIM TEKCTOM W3MEHEeHUN U AONOJIHEHU AMBO HOBOM peaakumm

PernameHTa nocpeactsom nyb6ankaunm B JinuHom kabuHete KnuneHra.

13.3. C uenbto obecneyeHuAa rapaHTMPOBAHHOIO O3HaKOM/eHMA KAMeHTa € MNONHbIM TEKCTOM
N3MEHEHMIN N JONONIHEHWUIN 4,0 BCTYNNEHUA UX B CMNy, KnmeHT 0653aH He peXke 04HOro pasa B AecATb
KaneHgapHbiXx gHen obpawaTtbcAa K Komnanum, ambo K cetm WMHTepHeT Ha cTpaHuuy KomnaHuu, B
NInyHbIi KabuHeT KnueHTa, 3N1eKTpPOHHyt nouty KaveHTa 3a cBegeHuaMU 06 U3MEHEeHUAX u
AononHeHusax B PernameHT, inbo BBeAEHUN B AelACTBUE HOBOW peaakumm PernameHTa.

13.4. C patbl BCTYyNAeHWA B CWAYy HOBOW pefaKkumu PernameHta OTHOLWEHMA CTOPOH MO
MCMONb30BAHUIO 3MEKTPOHHOW MOANUCU U OBMEHY 3NEKTPOHHbIMU [OKYMEHTAMU PerynmpytoTca
HOBOW peaakunein PernamenTa.

13.5. KnveHT npu3HaeT B KayecTBe AOCTAaTOMHOMO A0KAa3aTeNbCcTBa (NPUrogHOro Ansa npeabaBieHUA
NPy paspeLlleHnn CrnopoB B CyAe) SNEKTPOHHble dalinbl NPOTOKONA 0bMeHa MHPOpMaLMen mexay
cepsepom KomnaHuu n pabouein ctaHumenn KnnenTa.

13.6. KnueHT o06A3aH camocToAaTenbHO obecneuntb nopaepKky OyHKumMmM TekctoBbix CMC-
coobuieHnit Ha Homepe mobunbHoro TenedoHa, a TaKKe MOAMWUCKY Ha ycayry TekctoBbix CMC-
coobLLeHNI y CBOEro onepaTopa COTOBOW CBA3W.

13.7. Hactoawuit PernameHT ABAAKOTCA COCTaBHOW HeoTbemsnemoi uyactbto CornaweHua ob
MCMONb30BaHMUM 31EKTPOHHOM NOANUCK U OBMEHE NEKTPOHHBIMU SOKYMEHTAMMU.

14. AAOPECA U PEKBU3UTbI KOMIMAHUN

HanmeHoBaHue: 000 «AJIOP +»

MHH Ne 7709221010

MecTto HaxoxaeHua: 115162, Poccuitckaa Pegepaums, r. Mocksa, ya. LLlabonoeka, gom 31, cTp.b
CBMAETeNbCTBO O rocyaapcTBeHHom pernctpaumm Ne 001.061.465 ot 12.05.1997 .

OrPH 1027700075941, npucsoeH 30.07.2002 r. MU®PHC Poccum Ned6 no r. Mockse
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Ten. (495) 980-24-98; (495) 981-55-77; dakc (495) 980-24-98.
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MpunoxkeHue Ne 1
K PernameHTy MCcnonb3oBaHMA 3NEKTPOHHOW nognucu
1 0bMeHa 31eKTPOHHbIMU AOKYMEHTAMMU

Ana KnmeHtoB — pU3NUECKUX An,
B OO0 «AJIOP +»
eHepanbHOMY ANpPEKTOPY

3aaBneHue
Ha CMeHY KOHTaKTHbIX AaHHbIX

Hacroawmm A,
®UNO KnueHma

MacnopT cepua o o o o Neo o o o o o ., BblgaH

-

[daTa Bblgaun «__ _ » 20 r. (mnanee — KnueHt) nHbopmupyio 06

U3MeHeHUN

[J Homepa mobunbHoro TenedoHa
L] Aapeca 31eKTPOHHOW NOYTbI

n npowy O6LEeCTBO C orpaHUYeHHON oTBeTCcTBeHHOCTb «AJ/IOP +» (OMPH 1027700075941) (aanee —

KomnaHus) ¢ MOMeHTa npeaocTaBAeHNs HacToAwero 3asB/leHMA UCMNONb30BaTb A/1A HanpaB/ieHuUA

MHe WHObOPMALMM B pPaMKax 3aK/JAOYEHHOro Mexay MHoi u Komnanuer Cornawenua o6

MCMONb30BaHMM 3/1IEKTPOHHON NOAMUCU U OOMEHEe 3NEKTPOHHbIMU AOKYMeHTamu No oT
r. CAefytoLlme KOHTAKTHbIE JaHHbIE:

Homep mobunbHoro tenepoHa™:

Appec aneKTPOHHOM NoYTbI*:

« » 20 T.
v ( )
noAanuch
3anonHaetca OO0 «AJIOP +» A oMKHOCTb:
Homep CornaweHun _
[ata perucrpauuu 20 . ( )
mn

*3anonHaeTcs B cnyyae UsmeHeHwuA.
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MpunoxkeHue Ne 2
K PernameHTy MCcnonb3oBaHMA 3NEKTPOHHOW nognucu
1 0bMeHa 31eKTPOHHbIMU AOKYMEHTAMMU

AnAa KNMeHToB — Iopuamnyeckux nuu,

B OO0 «AJIOP +»
eHepanbHOMY AUpPEKTOPY

3aaBneHue
Ha CMeHY KOHTaKTHbIX AaHHbIX

HacToAawmm (nanee -
Knunenr),

nosiHoe d)upMeHHoe HaumeHosaHue KnueHma
nHbopmmpyeT 06 nameHeHnn Agpeca 3NIeKTPOHHOM NOYTbI

n npocut O6LEecTBO C orpaHNUYeHHOM oTBeTCcTBEHHOCTb «AJIOP +» (OMPH 1027700075941) (nanee —
KomnaHusa) ¢ MOMeHTa npeaoCcTaBAeHNA HacToAwero 3asB/ieHMA UCMNONb30BaTb A/1A HamnpaB/ieHuUA
MHGOPMALMM B pPaMKax 3aka4veHHoro mexay KavenHtom wn Komnanuen Cornawenua o6
MCMONb30BaHMM INIEKTPOHHON MOANUCU U OOMEHe 3NEeKTPOHHbIMU AOKymeHTamm No oT
r. Cnefyolme KOHTAKTHblE JaHHbIe:

Appec aNeKTPOHHOM NOoYTbI:

JonKHoCTb:

v ( )
noanucb

mn

3anonHaetca 000 «AJ/IOP +» AonXKHoCTb:

Homep CornaweHus

[ara pernctpauum 20 . mn
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